Compassion Coherence m
Client Crisis Intervention : :
Update date: 11/20//2024

1. Assess Immediate Risk
e Determine risk level (active plan, means, timeframe).
e Document findings in client records.

2. Emergency Response (Imminent Threat)
e Call 911 for immediate danger (state it's a mental health crisis).
e Inform the client emergency services are being contacted.

3. Non-Emergency Support (Urgent but Non-Imminent)
e Provide crisis hotline numbers:
o 988 Suicide & Crisis Lifeline.
o ACTION Line for Adults (18+): 1-800-467-3135 or 2-1-1.

4. Mobile Crisis Services
e Adults: Call the ACTION Line or local mobile crisis units.
e Youth (<18): Contact Emergency Mobile Psychiatric Services (EMPS) via 2-1-1.

5. Refer to Local Crisis Centers (if applicable)
e CMHC Crisis Team: (203) 974-7713 (business hours) or (203) 974-7300 (after
hours).
e United Services Crisis Team (Dayville: 860-774-2020; Willimantic: 860-456-2261)

6. Text-Based Crisis Support
e Suggest Crisis Text Line: Text “HOME” to 741741

7. Follow-Up Actions
e Document all steps and resources offered.
e Schedule a follow-up session to reassess safety and provide support.
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