Compassion Coherence
Client Emergent Plan
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1. Pre-Session Preparations
e Confirm Patient Location: Ask and document the patient’s address at the start of
every session.
e Emergency Contact: Verify and document an emergency contact in the medical
record.

2. Emergency Situations

e Medical Emergency: Call 911.

e Crisis Emergency: Provide the 988 National Suicide and Crisis Lifeline.

e Share relevant hotlines as needed:

o Behavioral Health Hotline: 1-877-979-0901

Domestic Violence Hotline: Text START to 88788 or call 1-800-799-7233
Substance Abuse Hotline: 1-800-662-4357
Veteran’s Crisis Line: Text 8388255 or call 1-800-273-TALK (8255)
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3. Disconnect Protocol
e Plan for audio/video issues; reconnect by phone if possible.
e |If a crisis occurs during a disconnection or no-show, notify the emergency contact
immediately.

4. Patient Awareness
e Ensure the patient is aware of 988 and other relevant hotlines for crisis situations.

5. Special Situations
e Develop plans for sudden session endings, no-shows, or immediate in-person care
needs.
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