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Client Termination Policy 

Purpose:​
This policy outlines the circumstances and procedures for terminating services with clients 
in a professional, ethical, and clinically appropriate manner. 

Grounds for Termination:​
A client's treatment may be terminated for any of the following reasons: 

1.​ Achievement of treatment goals and mutual agreement between client and provider 
to conclude services. 

2.​ Lack of engagement in treatment, including repeated missed or canceled 
appointments. 

3.​ Two no-show appointments. 
4.​ Non-compliance with treatment recommendations that significantly hinders 

progress. 
5.​ Behavior that is disruptive, threatening, violent or violates group policies. 
6.​ Ethical or legal conflicts that prevent continued treatment. 
7.​ Non-payment. 
8.​ Provider's inability to meet the client’s treatment needs, requiring a referral to a 

more appropriate provider. 
9.​ The sole decision of the provider to terminate the client provider relationship.  

Termination Process: 
1.​ Discussion: Whenever possible, the provider will discuss concerns with the client 

and attempt to resolve issues before considering termination. 
2.​ Notice: Clients will be given reasonable notice of termination, typically at least 30 

days when appropriate, to allow for transition planning. 
3.​ Referral: The provider will offer referrals to other qualified professionals or 

resources when clinically necessary. 
4.​ Final Documentation: The provider will document the termination reason, efforts 

to address concerns, referrals provided, and any client response in the client’s 
record. 

Exceptions:​
In cases of immediate safety concerns, such as threats of violence, legal restrictions, or 
unethical conduct, termination may occur without advance notice. 

 
 

 


