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No-Show & Late Cancellation Policy

We understand that unexpected situations arise, but to provide the best care to all clients,
we have the following cancellation and no-show policy in place.

Client Responsibility: By scheduling an appointment, you acknowledge that it is
your responsibility to maintain your appointments and manage your schedule
accordingly.

Late Cancellation: If you need to cancel your appointment, please do so at least
24 hours in advance. Cancellations made less than 24 hours before the
appointment will be considered a late cancellation and may result in a $50.00 fee.
We recognize that emergencies and unforeseen circumstances happen, and we
encourage you to provide a reason for your late cancellation. It is solely at the
provider’s discretion to determine whether the late cancellation fee should be
applied.

No-Show: If you miss your scheduled appointment without canceling in advance, it
will be considered a no-show and will result in a $125.00 fee.

Multiple No-Shows: After two (2) no-show appointments, your provider may
choose to discontinue services and refer you to another provider.

Exceptions: Clients with Medicaid/Husky plans are not subject to late cancellation
or no-show fees.
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